FIRED DN
XpressVIP4 .3 Guide Revisions, 14Dec11
)@R ESSKIT" I+0[—Change Country— ~| & SITEMAP = TELLAFRIEND  TEXTSIZE s M L
Login to XpressKit | Sign up | Search for Kit History | XpressVIP4 Troubleshooting Guide
HoME Probucts DOWNLOADS =~ NEws  Support  AsoutUs  [1101T =] [ go SEARCH

Platform: 9 More & current Products (~ Retired Products ™ All Products
AR LI FIND A SYSTEM THAT FITS YOUR VEHICLE |2010 ~| |Acura =] [mpx =]

Flash firmware 9.DLHO4 2.12 of 2010 Acura MDX for XK09

Flatform: XK09
Flashing Firmware:9.0LHO4 2.12
For Vehicle: 2010 Acura MDX

Download Taking: unknown
Firmware Size:

Documents: MUST LOG IN TO ACCESS DIRECT WIRE INSTALL SHEET

Document Description
Installation Door lock only module that interfaces directly with
Manual Honda and Acura to provide features compatibile

with sliding doors, motorized trunks/hatches, and
factory alarms.

The XpresglP4.3(Vehicle Interface Progranapplication is used to:

A Detect the firmware you already have installed on your computer and offer a list of available updates.
A Searctthe vehicle database and offer a list of solutions available for that particular vehicle.

A Install and flash firmware onto your hardware.

This guide is specifically designed the help you troubleshoot issues you may encounténstdiiiegone or both
versions ofthe XpressVI®.3application.Issues may be related to a miscommunication between dewicesth the
Internet, a softwareprogramming errorand/or a hardware malfunction.

A It is assumed thaXpressVIR.3is already installed othe computer Rder to the Quick Start Guide (UG0001), if you
need more information.
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XKLOADERs requred to detect DBALL and CANMAXAQBor older modules XKLOARESRsufficient

The following operating systems are supported:

Windows 200@2-bits and 64bits.
Windows XP32-bits and 64bits.
Windows Vista 3dits and 64bits.
Windows 732-bits and 64bits.

= =4 =4 =4

The following browser is supported:

1 Internet Explorer 6,7,8,9 (Regular 32hitternet Explorer64bit is not supported. Note Internet Explorer 32bit will
work even if you have a 64bit operating system

The recommended basic hardware requirements to run XpressVIP4.3 are:

9 Processor: Pentium Il 1 GHz or higher.
1 RAM: atleast 1 GB.

A XpressVIR.3Live requires .NET Framewaror laterto be installed on your computeThis will be installed
automatically during the XpressVIP4.3 installation.
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Troubleshooting your system

Problem: | have a module which does not detect:

Try this solution:

If your module is one of the
following:

DLPK, DLPKGM, KIBMW, KILRV,
PKALL, CHALL, 9252 or CHRSAL

Then it is arDptimaxproduct and
g2dz ySSR (2 Of A
ht ¢La! LINE RdzO

,lé XpressKit.com - Interfacing the Past, Present and Future. - Windows Internet Explorer

@:; - I@ REkpe | e, xpresskit,com)

O] | &[4[ x| @y

File Edit ‘iew Favorites Tools Help
I I“’II -—Change Coun
ESSKIT
Home  Propucts DownNwoADs  NEWS — SUPPORT | ABOUT Us |11D1T

Plug in device and click REFRESH
T flash OPTIMAX products clic) | FIND A SYSTEMTI

Try this other solution:

If your module is one of the
following:

DBALL, CANMAX400

Then you need to have an
XKLOADERSee on the right how
to tell if it is an XKLOADER?2

.xpresskit.com

/ lot:192D/C: 11H
DE IN CANADA
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Problem: | have a module which does not detect (continued):

Try this other solution:

1.
2.

ClickStart.

ClickRunand in the popup window type:
devmgmt.msc

ExpandPorts(COM & LPT)
ExpandJUniversal Serial Bus Controllers

XKLOADER is connected and functioning if the
following instance exist:

a. Ports (COM & LPT)CP210x USB to
UART Bridge Controller (COM).

b.

If a yellow exclamation mark exists on the icon the
right-click an it and do update driver

If the entry does not exist then verify that your
xkloader is connected or try to plug to another US|
port

2 Device Manager

Frirder Fit 1

-
S ECP

& 4 Processors

[ Sound, video and game controlars
3 System devices
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Problem: The www.xpresskit.com website still shows the install link even if | installed
XpressVIP4. 3:

B
Try this solution: ~ Settings
a. Open Internet Exp|0rer_ || Activel controls and plug-ins -~
lick Isi h || Allow previously unused Activer contraols ko run without promr
a. C ic Toolsin the menu. O Disable
b. Clickinternet Options [ |
c. Click theSecurity Tab e
d. Select thenternet zone and clickcustomlevel. 18] Butamatl pramping for Active conrols
e. Scroll down tcActiveX controls and plugnsand
change the settings: e _
|#| Run Activer controls and plug-ins
Q) Administrator approved
Enable Allowpreviously unused ActiveX controlg
to run without permission EY Fromet
Enable automatic prompting for ActiveX controls N I _PIj
Enable run ActiveX controls and pldgs *Takes effect after you restart Internet Explarer
—Reset custom setkings
f. ClickOKto accept the settings. RO frteduunetigh (defauly 2 =
g. Close and reopen the web site.
oK I Zancel |
this other solution: £ | About Intemet Explorer )

Try

a. Openinternet Explorer.
b. Click Help..About Internet Explorer
c. LT @2dz aSS acnoAi

Internet Explorer
Note: XpressVIP4.3 doddOTsupport Internet

Explorer 64 bit editiorbut Xpress\P4.3 does
support 64 bit operating systems

9 RA
close Internet Explorer 64bit and open the regulg

y _.\"“_\ Windows' Internet

2

. Explorer9
Version: 9.0.8112, 1642

Update Versions: 5.0.3 (KE =
Cipher Strength: 256-bit
Product ID: 03553-011-2475476-86746

Warning: This computer program is protected by copyright law and
international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe dvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

@ 2011 Microsoft Corporation
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Problem: The www.xpresskit.com website still shows the install link even after | installed
XpressVIP4.3:

Tty this solution: x|
1. Open Internet Explorer. s e e ey ot et
2. ClickToolsin the menu.
. . Add this website ko the zone:

3. Clickinternet Options [ A
4. Click theSecuritytab. Websies:
5. SelecfTrusted Sites hitgsffume xpressi.com
6. Click theSitesbutton.
7. Confirm thathttp://www.xpresskit.comis in the  Res R

trusted web site list. If it is not in the list continue to ¢ eauie serverericatan Tipss for S stes S e

| YOKS Ol GwSINGFRD! & $ 01 D
9. Type inhttp://www.xpresskit.comand click Add

button
Problem: XpressVIP 4. 3 is showing 0The requested operation require
Try this solution: Are you seeing:

a. Click the XpressVIP4.3
installation link.

b. Click Save As

c. Save to your desktop

d. Rightclick the file you saved
YR Of A 01 &wdz
FRYAYA&GNT G2 NE
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Problem: XpressVIP 4.3 s installed but the installation link is still visible on the web site:

Are you seeing:

ABOUT Us

BT

11017

HOME PRODUCTS DOWNLOADS NEWS  SUPPORT
)’(PRESS 6 3 Install
vViP 2 Help

GO DATA WITH THE NEVAZL
NO LONGER REQUIRES

[ - -
Q,\' ) -~ ot s g
S g CHEVROLET
SUECK ot
Anothor industry first from

technology

2XPRESSKIT
H: BEBEBBRnm

Home Products Downloads

lose the loop!

*DBALL = 50ma current draw — COMPETITOR = 70ma current draw

") Current Products () Retired Products () All Products

FIND A SYSTEM THAT FITS YOUR VEHICLE | Select Year :

/g = W

[r—— stand alone
—mmom starter!
FEATURING POWER DOWN TECHNOLOGY
Lowest power consumPtlon of

any competitor’

P — m
0 Click here to learn more

Click here to build your RSR / RXT bundie

LIVE SUPPORT
ONLINE

Chat with us LIVE!

Support Site Map __ Customer Testimonials _ Most Wanted Vehicles

This webpage wants to run the following add-on: 'Control name is not available' from 'Not Available'.

What's the risk?

Try this solution:

Rightclick the yellow bar and cli¢kunor Allow.
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Problem: XpressVIP 4.3 successfully install sbut it does not ask if | allow to run the add -on
Try this solution:
—Setkings
a. Open Inteltnet Explorer. \#| Dowinload signed Activer controls ﬂ
b. ClickToolsin the menu. O Disable
c. Clickinternet Options. SR
. . ot Frompt (recommended) 23
d' CIICk thesecu”ty Tab \#| Download unsigned Activer controls J
e. Select thdnternet zoneand clickCustomlevel 8 Disage((remmmen?ed)
- - Enable (naot secure
f. Scroll down to ActiveX controls and ping and @ Prompt
Change the SettlngS |{| 4| Ruon drtive conkenls and nlon-ine I LI;I
g. CIICkPrompt for Download 3|gned ActiveX *Takes effect after you reskart Internet Explorer
controls.
h. Close window and refresh website, you should g [ Reset custom settings
a yellowbar asking if you allow to run the addon.| | & IMedumhioh idefau i
Click Allow
oK I Cancel |
Problem: XpressVIP 43 starts to instal./l but then does not show
Try this solution:
Check or ask your System Administrator if you have access to install software. Ifiyothdee the System
Administrator install the software
Try this other solution:
i. Click the XpressVIP4.3 installation link.
j. Click Save As
k. Save to your desktop
. RightOf AO01 (GKS FA{S @&2dz al SR I yR Of A0l awdzy | a |

Try this other solution:

a. Clickthe XpressVIP4.3 installation link.

b. Click theSavebutton to save the XpressVIP4.8xe file to your desktop.

c. Close the web site.

d. Rightclick the file you saved and from the contextual menu, sdRest as Administratar
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Problem: The search year/make/model dropdown boxes are empty (continued):

Try this solution:

Open Internet Explorer.
ClickToolsin the menu.
Clickinternet Options

Click theSecuritytab.
Selectinternet.

Click theCustom levébutton.

N o o~ w DR

Scroll toScripting/Active scriptinglf the option is
disabledenableit by clicking on the corresponding
radio button

Problem: www.xpresskit.com keeps asking me to select country

Try this solution:

a. Verify your system date/time is correct
Note having the wrong system date can affect th
cookies that the website usesd cause the
country selection box to keep coming up.
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